
TERMS &
CONDITIONS
Rules for Shopping

It is a condition of sale that:
1. Company Shop Limited Terms and Conditions – Rules for Shopping are adhered to at all times.

2. All goods purchased are done so on the strict understanding that they are for personal consumption and are not for resale.

3. Lost/Forgotten card - Should you find that you have arrived at Company Shop without your Membership card, you will still be 
allowed to shop if you can provide a current proof of ID such as a driving licence. There will be a £1 admin fee charged if 
printing a new replacement card is required (The £1 charge will be donated to charity).

4. Please remember that the card issued to you is for your personal use only. Any person found attempting to enter one of our 
stores with a card that does not belong to them will be refused entry.

5. The member is allowed to be accompanied by other adults (Guest Shoppers) whilst shopping but is only allowed to make 2 
transactions at checkout per store visit (e.g. one shop for the member, and one shop for one of their guests). It is the 
responsibility of the member to ensure that their visitors are familiar with these Terms and Conditions – Rules for Shopping. 
The member may also be accompanied by children of up to and including the age of 16.

6. Any breakages or opened products must be paid for in full.

7. To comply with licensing and other legislation some products are only available to those aged 18 years and over. At Company 
Shop Limited we have adopted a Challenge 25 Policy. Challenge 25 simply requires that every person buying an age restricted 
product such as alcohol, who looks under the age of 25, is challenged to produce a valid ID.

8. Products are limited and as such are sold on a strict rationing basis. We will notify you at the point of sale if you have 
exceeded this limit. This allows stock levels to be maintained and prevents re-sale of products. Product is not necessarily 
representative of the packaging. All products sold in the shop are packed for Company Shop Limited irrespective of 
manufacturer or brand labels.

9. Samples may be sold in the shop and any products with 'special offers' or 'free offers' may be classed null and void.

10. Company Shop Limited never implies that the quality or nature of products is the same as the manufacturers or multiples 
label as sold in normal retail outlets.

11. We accept payment for all products by either Cash or Credit/Debit card. We accept payment by the following cards:                 
• Mastercard • Visa • Visa/Delta • Maestro/Switch • Solo • Electron

12. If you find the need to return a purchased product to us because it is defective or does not comply with its description, we   
will examine the product(s) and we will usually process the refund due to you immediately. To enable us to make a refund to 
you, you must provide us with proof of purchase and, where payment was processed using a credit/debit card, the card on 
which you made the original payment. Clothing returns must be made within 14 days from purchase. Your statutory rights    
are not affected.

13. In the event of a complaint, due to the nature of the goods sold by Company Shop, customers need to direct all product 
complaints through Company Shop and not the retailers or manufacturers.

14. It is the responsibility of the member to notify Company Shop Limited of any change in their personal details e.g. address, 
telephone number. Please note that Company Shop reserves the right to check your personal details with you to ensure your 
continued eligibility for membership.

15. Members are responsible for the supervision of accompanying children at all times. Children must not stand in or ride on the 
sides of the shopping trolleys. They should sit in the trolley seat provided.

16. Company Shop Limited reserves the right to restrict the number of visits without giving you prior notice.

17. Any abusive or aggressive behaviour towards Company Shop Limited employees and/or other members/guests will not be 
tolerated and may lead to the cancellation of your membership.

18. Company Shop Limited requests that whilst on Company Shop premises, all health and safety rules, guidance and instruction 
by members of staff are complied with to ensure a continued safe environment.

19. Company Shop Limited reserves the right to withdraw your membership should you or your nominated member be found to 
be in breach of our Company Shop Limited Terms and Conditions – Rules for Shopping.

20. We may collect and process certain data about you. Any information we may collect from you will only be used for our 
marketing purposes and we will not trade your personal information with any other parties. Full details relating to our Privacy 
Policy is available on our website or a copy is available upon request.
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‘Our rules for shopping’
In these terms and conditions “we”, “us” and “our” means Community Shop Limited and “you” and “your” 
means you, the member.  You may shop at our stores provided you always comply with these Terms & 
Conditions and our rules for shopping.

Membership 

1.	 We offer membership to those in receipt of a means tested benefit who live local to the store.

2.	 Your membership card is valid only for your personal use at your local Community Shop. Your membership card is non-
transferrable. 

3.	 You are required to present your membership card upon entering our stores and when making a purchase at the checkout.

4.	 If anyone who is not you is found attempting to use your card then they may be refused entry.

5.	 If you wish to shop without your membership card then we may let you do this subject to you being able to show us valid 
photographic identification, to our satisfaction. 

6.	 Membership cards remain our property and must be returned to us if we request it.

7.	 You are responsible for notifying us of any change to your personal details. We reserve the right to verify your personal details 
to ensure continued eligibility for membership.

8.	 Please report lost or stolen cards to any member of the team instore.

9.	 Alternatively, you can contact hello@community-shop.co.uk.

10.	 Your continued membership is subject to these terms and conditions which we may change from time to time without notice. 

11.	 If you are found to be in breach of these Terms & Conditions we may cancel your membership and you will no longer be able to 
shop in our stores with immediate effect.

General Policies

1.	 All items you purchase in our stores are for personal consumption only and you must not resell them.

2.	 To ensure that all members can benefit from shopping at our stores, we may limit the number of products you can buy each 
day.  If you exceed this limit we will tell you at the point of sale in store.                                                                             

a.	 Typically, we limit most products to a maximum purchase of 6 (six) of any single product per day. This applies to specific 
products, and not product groups.

b.	 Product specific restrictions, such as case deals, will be clearly communicated at the point of sale in store.

c.	 We may place additional restrictions on certain products at any time, and this will be clearly communicated to you at the 
point of sale in store.

3.	 From time to time, we may sell products in our stores which may previously have been:                                                                      

a.	 Given away free for promotional purposes;

b.	 Part of an offer or promotion which has now expired; or
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c.	 Accompanied by a free item which is no longer available.

In these circumstances, we cannot guarantee that these offers are still valid, and may make these products      
available for purchase as a stand-alone item.

4.	 We may replace or change product packaging to ensure contents are accurately represented and labelled.

5.	 We are required by law to comply with UK licensing and other legislation. Some products are only available to those aged 18 
years and above. We have a “Challenge 25 Policy” which means we may ask you to produce valid identification if you appear 
to be under the age of 25.

6.	 You are welcome to bring your children (up to the age of 16). 

7.	 When shopping, you are permitted one transaction each time you visit the store.

8.	 It is your responsibility to ensure that your visitors are familiar with these Terms & Conditions and rules for shopping. You are 
responsible for the conduct and safety of your children.

9.	 You are responsible for and must pay for any products if you or your children open them, including any breakages.

10.	 We cannot accept responsibility for any theft, loss or damage to personal property whilst on our premises.

11.	 We reserve the right to alter the number of visits you may make to a store over any given period without prior notice.

12.	 We may refuse entry or sale at any time, at our discretion.

13.	 We wish to provide a shopping environment which is free from all forms of harassment and discrimination. 
Consequently:                                                                             

a.	 Any form of aggressive behaviour, harassment, abuse or discrimination will not be tolerated and will lead to the 
cancellation of your membership;

b.	 Whilst on our premises, all health and safety rules, guidance and instruction by members of our staff must be       
complied with to ensure a continued safe environment.

14.	 Animals are not permitted in our stores unless they are a service / assistance animal.

15.	 Smoking and the use of e-cigarettes is not permitted on our premises.

16.	 We welcome payment by cash, all major debit and credit cards (excluding American Express), Apple,                                   
Google and Samsung Pay.

Returns Policy and Complaints 

1.	 You MUST make any complaints and/or make returns directly to us and NOT to the retailers or manufacturers of the 
products you buy in our stores.

2.	 Our returns policy applies only to items which were damaged or faulty at the point of purchase.

3.	 Upon return of a purchase we will offer a refund or exchange for an item of the equivalent value. You must have a valid receipt 
of the purchase and the original payment card used. If possible, any returns should be made to the same store of purchase.

4.	 Clothing returns must be returned within 30 days of purchase. The product must be unworn and in a resaleable condition.

5.	 Your statutory rights are not affected.

Privacy 

1.	 We respect your right to privacy. Any personal data is handled by us in accordance with our Privacy Policy.

https://www.companyshopgroup.co.uk/privacy-policy/

