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US
HELLO  
SOUTHAMPTON! 
Company Shop Southampton was officially 
opened by Mayor of Southampton, Cllr Alex 
Houghton, on 18th August.

After the ribbon was cut, thousands of new  
members were welcomed by Guy Kilburn, Store 
Manager, and the team.

This is our 14th Company Shop and we’ve got 
three more set to open before the end of the year 
in South Yardley, Bolton and Stockport. We’re also 
opening another Ocado staff shop in Andover 
later this month. 

We’re also busy expanding the Community Shop 
store network as well. Having opened a store in 
Beechwood in June, plans are underway to open 
new Community Shops in Knottingley, West  
Yorkshire, and also in Leicester. 

MP VISITS ACROSS  
THE GROUP
Company Shop and Community Shop stores 
have recently welcomed several MPs and SMPs 
in store, showcasing what we do and helping to 
drive awareness and promote membership  
across the regions. 

It’s been a busy few weeks for Gemma Edlin, our 
Head of Retail, who welcomed Scottish Member 
of Parliament, Natalie Don, to the Renfrew store, 
as well as giving Gordon MacDonald, SMP, and 
Joanna Cherry, MP, a tour of the Edinburgh store. 

Community Shop Nunsthorpe also welcomed 
Lia Nici, MP for Great Grimsby, who was shown 
around by Dan Wake, Regional Social Impact 
Manager. 

• Company Shop South Yardley
• Company Shop Bolton
• Company Shop Stockport
• Community Shop Knottingley
• Community Shop Leicester
• Ocado Andover
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MULTIPLE SHORTLISTING  
FOR AWARDS
IT’S BEEN A BUSY FEW MONTHS FOR 
AWARDS AND WE’RE DELIGHTED THAT  
COMPANY SHOP GROUP, OUR LUMINARY 
PROGRAMME AND COMMUNITY SHOP  
HAVE ALL BEEN SHORTLISTED FOR  
PRESTIGIOUS NATIONAL AWARDS. 

The Membership team recently hosted an exclusive evening event at  
our Dudley store. 20,000 members, suppliers and local businesses were  
invited to attend a special night of shopping with even more surplus  
surprises and special giveaways. Prizes were given away every 15  
minutes throughout the night and a special quiz tested members  
knowledge on all things surplus. 

Last month we contacted all colleagues to keep 
you informed about the changes to temporary 
membership criteria which saw the temporary  
extension for people who work for councils,  
housing associations and the education sectors 
come to an end on Monday 9th August. 

Now that the government’s restrictions have 
eased, we have returned to our core, exclusive  
categories for membership which now includes 
charities. Here’s a reminder of the sectors that 
qualify for membership:

EXCLUSIVE MEMBER EVENT

MEMBERSHIP 
ELIGIBILITY

Company Shop Group has been shortlisted for 
the Growing Business of the Year – Mid-sized 
Company at the Growing Business Awards. The 
Luminary Programme has been shortlisted in 
two categories at the Grocer Gold Awards. The 
pioneering programme is also a finalist in the FDF 
Awards and Community Shop’s Healthy Holidays 
programme has been shortlisted in the  
Community Partner category. Community Shop 
has also been shortlisted for the Prove It: Social 
Impact category at the UK Social Enterprise 
Awards. 

WELL DONE TO EVERYONE  
INVOLVED FOR THEIR HARD WORK 
IN HELPING TO MAKE IT HAPPEN. 

THE EVENT WAS A HUGE  
SUCCESS, AND WE’LL KEEP YOU 
POSTED ABOUT SIMILAR EVENTS 
THE MEMBERSHIP TEAM ARE 
PLANNING TO HOLD AT ALL OUR 
STORES ACROSS THE COUNTRY.

• FMCG SUPPLY CHAIN 
• BRITISH ARMED FORCES 
• EMERGENCY SERVICES  
• NHS, CARE SERVICES AND PRIVATE  
 HOSPITALS 
• PRISON SERVICES 
• REGISTERED CHARITIES 
• SUPPORT SERVICES, INCLUDING  
 HIGHWAYS AGENCY, VISA AND  
 IMMIGRATION, BORDER FORCE, HM  
 COASTGUARD, MINISTRY OF DEFENCE AND 
 ST JOHN’S AMBULANCE 
• THOSE ON MEANS-TESTED BENEFITS

DON’T FORGET, MEMBERSHIP IS FOR LIFE 
SO MEMBERS FROM THE SECTORS THAT 
HAVE NOW CLOSED CAN CONTINUE TO 
ENJOY SHOPPING WITH US.
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COMPANY SHOP GROUP BECAME PART OF 
THE BIFFA FAMILY IN FEBRUARY, SO WE 
THOUGHT WE’D CATCH UP WITH BIFFA CEO, 
MICHAEL TOPHAM, TO GET HIS THOUGHTS 
SO FAR… 

WORKING TOGETHER TO  
CHANGE THE WAY PEOPLE  
THINK ABOUT WASTE

Biffa acquiring Company Shop Group might have 
been a surprise to some people, but to us it makes 
perfect sense. We’re all about changing the way 
people think about waste and that’s  
exactly what Company Shop Group does. 

Our strategy is focused on four key areas –  
Reduce, Recycle, Recover and Collect. Company 
Shop Group is leading our Reduce activities, 
helping to remove unnecessary waste and use 
the surplus products to deliver so many positive 
outcomes. 

Over the last few months, I’ve spent a lot of time 
at Company Shop Group, meeting people and  
visiting stores. So far, I’ve visited five Company 
Shops and three Community Shops, and I look 
forward to visiting more very soon. My family and 
I did our first shop when we visited the Bradford 
store and weeks later my kids are still talking 
about Irn Bru in glass bottles! Everywhere I go I’m 
struck by the positive and friendly atmosphere, 
and it’s been great to see the stores and wider 
operations first-hand.  

I was delighted to attend the opening event for 
the new Community Shop in Beechwood  
recently. Everyone involved had done an amazing 
job and the new store looked absolutely fantastic. 
It was very clear from speaking to both partners 
and the local community that the support  
Community Shop will provide in Beechwood will 
be very well received and will help a lot of people. 
The Wirral is particularly important to Biffa as 
we do the household waste collections for Wirral 
council, as well as lots of business waste. We  
employ over 200 people in the area so it’s great to 
see another part of our business supporting the 
local community. 

For those that don’t already know, Biffa was 
founded over 100 years ago by an immigrant  
family from Sicily, and they owned the business for 

70 years. We’ve grown a lot since then and we’re 
now a plc with over 9,000 people working for us 
across the length and breadth of the country, but 
we still very much feel like a family business, just 
like Company Shop Group. 

Company Shop Group is a proven leader in what 
it does; not just saving millions of perfectly good 
products from going to waste but also supporting 
communities across the country. It’s for all of 

these reasons that I’m delighted that it’s part of 
Biffa and we promise to be a good and patient 
owner, preserving the business’s unique identity 
and culture while giving you the support to grow. 

Best wishes

Michael 

IN-STORE: JAMIE ASQUITH  
AND HOLLY FINLAYSON

Holly Finlayson has been a Retail Assistant at the 
Renfrew store since it opened in December 2019.

She has developed into a multi-skilled colleague, 
using her own initiative when merchandising and 
picking up on potential sales opportunities. 

Holly has taken on extra responsibility and  
ownership of the Dry Date Code Checking and is doing a fantastic job to 
control dry waste. She also loves to coach and support her fellow  
colleagues to be the best they can be. 

THE TEAM AT RENFREW WOULD LIKE TO THANK HOLLY 
FOR ALL THE EXTRA THINGS SHE DOES TO KEEP THE STORE 
LOOKING GREAT. GREAT WORK, HOLLY!

Jamie Asquith is a Team Leader for the ambient 
team at Wentworth. Over the last six months he 
has travelled the country, supporting  
colleagues at the new store opening in Dudley, 
covering the staff stop in Bristol and spending 
two weeks helping out at the Corby store. 

His support of his colleagues has really shown 
how we are in it together, no matter how far away 
he is from the Wentworth store. 

WELL DONE, JAMIE, FOR ALL YOUR EFFORTS IN  
SUPPORTING OUR COLLEAGUES ACROSS OTHER STORES.

If you know anyone who deserves some recognition,  
please let us know by sending the details to  
companyshopcommunications@companyshop.co.uk 
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SPOTLIGHT ON... BIFFA
THIS MONTH WE’RE SHINING THE  
SPOTLIGHT ON BIFFA AND SHARING SOME 
OF THE THINGS THEY’VE BEEN UP TO OVER 
THE LAST FEW MONTHS. 

Biffa is working hard to make huge strides in their 
sustainability journey by investing in recycling 
and reducing their carbon footprint. Changing 
the way people think about waste and  
sustainability is at the heart of their business 
strategy. 

Part of Biffa’s investment in recycling has  
included their acquisition of Scotland’s only  
plastics recycling facility, Green Circle Polymers 
Ltd, (GCP). This strengthens their capacity to  
process and recycle more plastic waste in  
Scotland and support the country’s vision of a 
greener future. 

Buying GCP is just one example of Biffa investing 
in a sustainable future through reusing and  
recycling materials as much as possible. 

Over the summer, Biffa’s Cornwall Municipal 
Team have been teaching young people to  
recycle more as part of a local education  
programme called ‘Learn Your Way’. The  
programme teaches young people, 16-24, about 
the importance of recycling through classroom 
learning and work experience. Biffa have also 
supported a wellbeing initiative designed to get 
young people outside to litter pick.

THIS MONTH WE GIVE A WARM  
WELCOME TO OUR NEW TEAM  
MEMBERS. 

Laura Allanach is our new Head Office  
Receptionist.

Georgia Haysom has joined the Marketing team 
as a Retail Marketing Executive.

John Redfern is the Commercial team’s new 
Branch Merchandiser and Angela Hammond 
joins the Finance team as a Financial Controller.

Edward Cross has joined the IT team as IT  
Business Applications Manager.

Andrew Matthew, Daniel Hemmings and  
Andrew Newitt have joined us as Section  
Leaders at the Dudley and Southampton stores.

WELCOME ON BOARD, EVERYONE. 

WELCOME TO NEW  
COLLEAGUES!

Georgia Haysom

Edward Cross

Laura Allanach

ASK STEPH WAS LAUNCHED AS PART OF 
OUR COMMITMENT TO KEEP COLLEAGUES 
INFORMED ABOUT WHAT’S HAPPENING 
ACROSS THE BUSINESS BY GIVING YOU THE 
OPPORTUNITY TO ASK STEPH MCGINTY, 
OUR GROUP MANAGING DIRECTOR, ANY 
QUESTIONS YOU HAVE. 

Here’s what you’ve asked in the last month… 

WHAT IS THE LATEST UPDATE ON THE  
PARTNERSHIP WITH BIFFA? – Our partnership 
with Biffa is going well.  We have started to look 
at how we can work together with them to  
maximise any opportunities.  For example,  

ASK STEPH

If you have something you want to ask  
Steph or other members of the Senior  
Leadership Team, send your questions 
to companyshopcommunications@
companyshop.co.uk

ASK
STEPH!

targeting our mutual partners to offer a  
complete service offer.  This would mean that 
we can divert products that Biffa are collecting, 
which are still perfectly good, and get them 
on our shelves avoiding them being wasted.  
Community Shop now features in many of their 
proposals from a donation perspective too.  This 
can only strengthen our position as the leading 
redistributor of surplus, so we’re excited to see 
this progress!

WHAT ARE THE PLANS FOR COMPANY SHOP 
GROUP IN THE NEXT 12 MONTHS? – We are 
still following our plan of more stock, more stores 
and more members.  We are delighted to have 
approved the new store rollout for both  
Company Shop and Community Shop and Biffa 
have also supported this which is great news.  
Keep an eye out for updates about our new store 
openings.

WILL ALL  
COLLEAGUES IN 
RETAIL BE  
GETTING THE 
NEW UNIFORM? – 
Yes, we are looking 
at this over the 
coming months 
and will keep you 
updated. Alongside the new uniform, we are 
working towards refreshing the older stores with 
new branding, too. 

The programme helps young people to lead 
more independent lives and secure trainee jobs 
as well as giving them access to other  
community projects they can get involved with. 

Biffa have created an ‘Alternative Fuel’  
programme as part of their commitment to  
reduce their carbon footprint by 50% by 2030 
and have extended the number of electric refuse 
vehicles being used across the country. Whilst 
they are at the beginning of their journey, they 
are making significant progress and have  
ambitious plans to accelerate the use of electric 
vehicles to support their goal to tackle climate 
change.

Alongside this, Biffa are trialling an innovative 
solution to help protect our planet for future  
generations by introducing England’s first  
solar-assisted powered waste trucks. 

The collection trucks have solar panels which 
power the batteries with renewable low-carbon 
energy which can save 3,100kg of carbon  
emissions per vehicle, per year. If the trial is  
successful, it could help to save 8,990,000kg of 
carbon emissions per year across Biffa’s fleet of 
trucks. 

OUR LOCAL HERO CAMPAIGN IS 
RUNNING ACROSS THE UK TO  
RECOGNISE THE HUGE  
CONTRIBUTIONS OUR FRONTLINE 
WORKERS MAKE TO THEIR  
COMMUNITIES. 

If you know someone who is keeping 
the nation fed, caring for others, 
keeping the community safe, or  
supporting others in another way, we 
want to hear from you.

DO YOU KNOW 
A LOCAL 
HERO?

Colleagues can nominate their Local Hero at 
www.companyshopgroup.co.uk/localhero

mailto:companyshopcommunications%40companyshop.co.uk?subject=
mailto:companyshopcommunications%20%40companyshop.co.uk%20?subject=
mailto:companyshopcommunications%20%40companyshop.co.uk%20?subject=
http://www.companyshopgroup.co.uk/localhero
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COMMUNITY SHOP IS DELIVERING ANOTHER 
ACTION-PACKED HEALTHY HOLIDAYS  
PROGRAMME, FULL OF ACTIVITIES FOR 
SCHOOL CHILDREN. 

The team worked hard behind the scenes to 
bring partners together to offer a wider range of 
sessions for school children at risk of hardships 
through food insecurity. The sessions have  
focussed on food, exercise, health and wellbeing 
and nutrition. 

Children have been able to team up with sports 
coaches, learn about the Eatwell Plate, create  
their own games and even enjoy a magic show! 
The programme is going down a storm and  

It’s hard to believe that  
Community Shop Beechwood 
has already been open for two 
months. Our colleagues are 
busy providing a range of  
programmes through the 
Community Hub and serving 
great quality meals to  
members through the  
Community Kitchen. The team 
have welcomed hundreds of 
new members already, here’s 
what some of them have had 
to say so far…

Beat the Street turns towns 
into giant games and last 
month Dan Wake, Regional 
Social Impact Manager, and 
a team of members from 
Community Shop Athersley 
and Goldthorpe, completed 
six weeks of running, walking 
and cycling to earn points 
and win prizes. 

COMMUNITY SHOP’S CONNECTING CAREERS 
RETURNED WITH ANOTHER WEEK OF  
SUPPORT THAT SAW OUR STORE COLLEAGUES 
AND PARTNERS DELIVER SESSIONS AROUND 
EMPLOYABILITY, EDUCATION, VOLUNTEERING 
AND WORK PLACEMENTS. 

Several organisations came together for a  
Careers Fair at our Nunsthorpe store to share 
their expertise and provide members with help 
on how to get back into employment through 
education and volunteering. 

Community Hubs held daily drop-ins with local 
organisations who provided advice and support 

HEALTHY HOLIDAYS DELIVERS  
ANOTHER ACTION-PACKED  
SUMMER HOLIDAY!

CONNECTING CAREERS

BEECHWOOD TWO 
MONTHS ON…

 Fab little place, I’ve 
heard nothing but good 
things from the  
community, well needed  
on the estate.

 It’s been a god send, 
fresh food that we can  
actually afford to keep  
in the fridge.

 Friendly, happy staff, 
I’ve been in nearly every 
day since they opened.

 I’ve lived on  
Beechwood for over 50 
years, and I think this 
will be an absolutely 
fantastic facility for the 
local community.

Kirsty

Sheila

Donna

Mitchell 

“

“

“

“

“

“

“

“

Community Shop Beechwood are successfully  
delivering their first Healthy Holidays  
programme.

GREAT WORK FROM EVERYONE  
INVOLVED!

to members looking to get back into education 
or employment. Our Social Impact Coordinators 
also delivered support in a range of ways from  
helping with CV writing and job searching, as well 
as offering work placements within our  
Community Kitchens and Community Stores. 

GOLDTHORPE AND 
ATHERSLEY BEAT 
THE STREET 

Beat the Street Barnsley was a huge success, 
and the community came together to walk, 
cycle and roll a fantastic 161,043 miles  
during the six-week challenge. The giant game 
is a great way to encourage exercise and is a 
refreshing approach to increasing people’s 
physical activity to improve physical health 
and mental wellbeing. 

Recently, Dan also took part in Concern 
Worldwide’s Ration Challenge and ate the 
same rations as a Syrian refugee for one week 
to raise money for refugees in Jordan and 
Lebanon. 

Dan and his team raised an incredible £1,163 
which will help provide emergency food, 
healthcare and life-saving support to Syrian 
refugees, as well as supporting Concern 
Worldwide’s wider work of ending extreme 
poverty in the world’s poorest places. 
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HAVE YOU ACTIVATED YOUR PERKBOX ACCOUNT YET?

We’ve signed you up to Perkbox so you can access an ongoing range of 
perks which have saved colleagues thousands in the last year. From  
discounted gym membership to online workout classes and huge discounts 
across many retailers, Perkbox has it all and as a colleague, you can access 
it all immediately! 

Using your Perkbox account, you can now access Aura – a personalised all-
in-one app which supports mental wellness and can aid more restful sleep.

60 SECONDS WITH … 

MAKE THE MOST  
OF PERKBOX

NAME: Brad Jones

JOB TITLE: Head of Membership, PR & Communications 
TELL US A BIT ABOUT YOUR JOB: I have the pleasure of working with an energetic, skilful and knowledgeable team of specialists. 

Together, we: 

• Produce communications for our corporate, retail and  Community Shop brands. Not forgetting our internal   colleague brand (including this magazine!) 

• Sign up new members for new and existing stores  through marketing activity

• Approve thousands of membership applications and  respond to hundreds of our members’ queries every  week

• Manage the reputation of our great business with proactive and  reactive PR activity. This helps to position us in the right places,  supporting the delivery of our objectives!

WHAT’S THE BEST THING ABOUT WORKING AT COMPANY SHOP GROUP? Everywhere I look, our people make such a  powerful difference to the world we live in.

Whether we’re stopping good products from going to waste,  serving our country’s key workers or supporting our Community Shop members who live in areas of high deprivation, there is so much we can all be incredibly proud of.

WHAT WAS YOUR FIRST EVER JOB? I worked in a Cherry Bakewell and Eccles Cakes factory!

DESCRIBE YOURSELF IN 3 WORDS: Curious, honest and  patient(ish) – or so I’ve been told!

FAVOURITE FILM: Either The Talented Mr. Ripley or Forrest Gump!

WHAT WAS THE LAST BOOK YOU READ/ARE CURRENTLY READING? I’m halfway through ‘Carlo Ancelotti – Quiet  Leadership’, but I recommend ‘Eckhart Tolle - A New Earth’ for a different perspective on life!

WHAT HOBBIES DO YOU HAVE? I’ve recently taken up golf. At times I wonder why though! It’s a real challenge but one that can feel so rewarding when it goes well.

Sport (particularly football) has always been a big part of my life. I’ve also committed to a half marathon in the very near future – which should be interesting as I’ve not run for over a year!

Have any questions? Our Customer Happiness team is here to help.  
Email hello@perkbox.co.uk

Personalised meditation  
and restful sleep

Search ‘Aura’ on Perkbox

Ahhhhhhhhhhhhhhhhhhh...

It’s like Spotify 

for mindfulness

Personalised 
recommendations

3,000+  
mindfulness sessions

Three minute 
meditations

Claim your free access to Aura today

Meditation, mindfulness, life coaching, sleep stories,  

plus ambient music and sounds

Aura gives you access to 3-minute guided 
meditations, 3,000+ mindfulness sessions, 
life coaching, personalised recommendations, 
sleep stories and more, making it is an easy 
addition to your daily routine.

You can download the Aura app using search 
‘Aura’ from your Perkbox account and follow 
the online instructions. 

If you’ve not yet activated your Perkbox 
account, don’t delay. Simply visit Perkbox | 
Login and see the great rewards on offer! 

Any questions, the Perkbox Customer  
Happiness Team will be happy to help at  
hello@perkbox.co.uk

https://companyshop.perkbox.com/welcome/login
https://companyshop.perkbox.com/welcome/login
mailto:hello%40perkbox.co.uk?subject=
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COOKING WITH RUSS

DIARY DATES 

Marinated Chicken 
Kebab with Tzatzik i 

• 3 skinless chicken breasts or 6 
 boneless/skinless chicken thighs 
• 600ml of natural yogurt 
• 1 white onion diced 
• ½ cucumber de-seeded & diced 
 small 
• 2 tsp paprika 

Method

1. Preheat oven to 220°C/ Fan 200/ Gas mark 7

2. Slice the chicken into large chunks and put to one side. 

3. Make the marinade by putting the oil, half the yogurt, 

paprika, mixed herbs, garlic, chilli flakes and diced onion into 

a blender and blitz. If you don’t have a blender available, you 

can finely chop the onion or grate it to help incorporate it into 

the mix. Season with salt and pepper before evenly coating the 

chicken chunks and leaving for a minimum of 2 hours (overnight 

is best). 

Ingredients

“Hello, 

It’s Russ here from Community Shop Beechwood. 
I’m excited to be sharing my first recipe with you and 
this delicious kebab is a healthy alternative to a  
take-away or is great for summer barbeques in the 
garden with friends and family.”

• 25TH AUGUST – OCADO STAFF SHOP, ANDOVER, OPENS

4. To make the tzatziki put the rest of the yogurt into a bowl, add 

the finely diced cucumber, dried mint and honey. Season with salt and 

pepper to taste and mix well, cover and leave in the fridge until needed. 

5. Place the chicken on an oven tray making sure not to overcrowd 

it and put into the oven for 15-20 minutes until cooked through and 

slightly charred on the edges. Alternatively, the meat can be skewered 

and cooked on a BBQ or grill. 

*Serve immediately with chopped salad,  

warm pitta bread and your pre-made tzatziki.

• 1tsp mixed herbs 
• 1tsp garlic puree 
• ½ tsp chilli flakes 
• 1 ½ tsp dried mint 
• 1tsp honey 
• 2tsp vegetable or  
 sunflower oil

• 26TH AUGUST – COMPANY SHOP  LEICESTER  
        1ST ANNIVERSARY 
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CHALLENGE
THE NORM

SEEK
INNOVATIVE
SOLUTIONS

KEEP AN
OPEN MIND

BE 
CURIOUS.

HAVE
INTEGRITY

TAKE 
RESPONSIBILITY

SALES THROUGH
SERVICE

ALWAYS
DO THE
RIGHT
THING.

IMPROVE
EVERYDAY

BE THE
EXPERT

BE 
PASSIONATE

AIM
FOR THE 
EXTRAO-
RDINARY.

FAST, 
FLEXIBLE, 
EFFICIENT

KEEP YOUR
PROMISES

PLAN &
DELIVER

MAKE IT
HAPPEN.

RESPECT
EACH

OTHER

COLLABORATE
CONSTANTLY

LAUGH &
CELEBRATE

IN IT 
TOGETH-
ER.

OUR VALUES ARE THE BACKBONE 
OF OUR SUCCESS. THEY’VE HELPED 
FORM OUR PROUD HISTORY, 
OUR DIRECTION AND OUR ATTITUDE.

BE ALL THAT YOU CAN BE, 
BE THE POTENTIAL.


