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THANK YOU

Navigating our way through the Covid-19
pandemic has been tough for everyone.

When the restrictions were first put in place this time
last year, we all hoped that we would be able to return
to normal relatively soon. Living and working through
the pandemic has brought untold challenges to us all,
and I want to say a huge thank you to everyone for all
that you have done.
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As we look to the coming months, we will all move forward together, each
having learned something from the pandemic. With a clearer roadmap
being set by the Government and, all being well, restrictions gradually
being lifted over the coming weeks, I know that we will continue to work
together to aim for the extraordinary and deliver the outstanding service
that our members, partners and our communities rely on.
Thank you,

Over the last year, everyone across each area of our business has proved
that they are in it together and your unrelenting hard work is truly
appreciated. As an essential retailer, we all stepped forward to ensure that
our members continued to have a safe place to shop. Despite everything
that we have all faced, we have consistently provided our invaluable service
to our partners, supported our vulnerable communities, and redistributed
more surplus stock than ever before. As well as this, you have supported
each other; in the toughest of times, you have come together as a team and
demonstrated the true power of our people, and this makes me
immensely proud.

COMMUNITY SHOP
SET TO OPEN
TH
7 STORE
As part of our continued commitment to Community Shop, and supporting
more of the vulnerable communities around the country, we’re delighted to
announce that we will be opening a new shop very soon!

We’re partnering with Onward Homes again to create our latest Community
Shop, which will open in Beechwood, on the Wirral, in the early summer.
We can’t wait to open our seventh Community Shop so watch this space for
more updates over the coming months.

Artist’s impression
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FAMILIES SHARE THEIR
APPRECIATION FOR THE
OCADO FOOD DONATIONS
Over the last few months, we’ve been working with Ocado to distribute
food vouchers to those receiving means-tested benefits and free school
meals across our communities.
Thanks to Ocado’s amazing customers, and the You Give We Give scheme,
we’ve distributed tens of thousands of vouchers and the response has been
amazing.
We have received emails and photos from families and schools across the
UK sharing their appreciation for the vouchers and telling us how much of a
These vouchers have helped to ease some of the pressures of lockdown and
stretch family budgets further by allowing families to spend their vouchers
in our stores. Here’s just some of the great feedback we’ve had…

“

“

Because of Company Shop’s wonderful
gesture, we will be able to support more families in
our school community during these challenging times.

“
IN
IT
“
TOGETHER
Anne Moore, Head Teacher at Canal View Primary School

The Whitehead family, Leicestershire

“

Covid-19 has been a saviour
for our family!

“

Going to the food collection
every week for extra help during

This has been so appreciated
over the last few weeks as it has
allowed our family to have proper
nutritional meals rather than
buying cheap fast-food
alternatives to survive.
The Hardman family

COMMUNITY SHOP’S ACTIONPACKED ACTIVITIES FOR APRIL
It doesn’t seem long since the Community Shop team delivered their
Healthy Holidays programme during February half-term, but it is
back again for another action-packed programme of activities during
the Easter holidays.
Partnering with 26 organisations, the team creates and delivers an
enriching programme, covering interactive cooking and exercise sessions,
alongside mental health and nutritional education to generate social value
in our most deprived communities, all of which supports families to spend
quality time together.
The Healthy Holidays programme
provides vital support to individuals
and families and in the October and
February half-terms alone engaged
with thousands of people. The
online sessions have been viewed
an incredible 32,575 times, 8,210
meals were created to feed families
and 3,785 free lunches were given
to children at risk of holiday hunger.

employment and training providers, colleges and universities across the UK.
They will support people who are unsure about their options and the steps
they need to take to pursue job opportunities.
This partnership will focus on improving the motivation of individuals
through informative and education-based workshops to help develop CV
writing, build interview skills, and advise people on the criteria they need to
meet if they want to enter further or higher education.
Community Shop aims to deliver
Connecting Careers every quarter
so that more people can become
the best version of themselves
and achieve their goals.

Community Shop is also launching
its new Connecting Careers
initiative in April. This comes as an
addition to the wealth of
opportunities Community Hub
provides through its tailored
training and personal development
pathway.
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HELLO DUDLEY!
Our 13th Company Shop store in Dudley, West
Dudley, Cllr David Stanley, on 10 March.
After the mayor cut the ribbon, Store Manager,
of new members, all of whom were amazed at the
great bargains.
Great work by everyone involved in getting the
store ready to welcome our new members and
making sure the opening was a huge success. To
encourage even more members to join, Kevin
and the team even showcased their dance moves
to the world with their version of The Weeknd’s
Blinding Lights lockdown TikTok dance
– check it out here!
Having opened six Company Shop’s in the last
year, we are continuing to invest in new stores
to redistribute more stock to more members
across the UK. Watch this space for some
exciting updates on more new stores very soon!

IN-STORE:
JACKIE BREWSTER
When we hear about the continuous hard work
of our colleagues, we celebrate their success!
Jackie Brewster joined the Long Eaton store
when it opened in 2020 as a Sales Assistant.
colleagues across all the store departments
and always gives 100% to deliver high
standards within her role. When new

colleagues join the store, Jackie welcomes them and helps them settle into
Company Shop life.
the way the store works. This includes help with merchandising,
recommendations with PLU codes and how to reduce any waste within the
store.
Nothing is too much trouble for Jackie, and she will always do the right
thing!

If you know anyone who deserves some recognition, please let us know by sending the details to
companyshopcommunications@companyshop.co.uk
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SPOTLIGHT ON...
RETAIL
WE’RE SHINING A
SPOTLIGHT ON
ANOTHER TEAM AND
THIS MONTH WE’RE
FINDING OUT MORE
ABOUT OUR RETAIL
TEAM.

Retail Manager, Chris Bissett, looks after all

team are responsible for promoting our stores

relationships within the factories on sites to
ensure the stores are safe for members and
stocked with products.

into our stores.

Kayleigh Dowson, Senior Retail and Brand
Marketing Manager, and the retail marketing

This great work is supported by our design team,
with Paul, Bilyana and Katie delivering all of our
design and branding needs across all our stores.

The Retail team, led by Head of Retail, Central
Operations and Marketing, Gemma Edlin, look
after the day-to-day activities across all 13
Company Shop stor
The team is responsible for all day-to-day
management of the stores, providing excellent
customer service to our members and ensuring
there’s plenty of stock on the shelves. The team
work alongside the Commercial team to ensure
they continuously meet the various needs of our
members through the product range and
marketing to drive more sales.

SUSTAINABLE REDISTRIBUTION WE EDUCATE AND SHARE BEST PRACTICE
Regional Managers, Adrien McCoy and DavCHAMPIONING
e
Buttress, support all the in-store teams across
the country, and make sure all our stores are safe
for shoppers and remain fully stocked with plenty
of surplus surprises.

IN IT
THE LUMINARY
TOGETHER
PROGRAMME.

THE LUMINARY PROGRAMME, CONCEIVED AND DEVELOPED BY
COMPANY SHOP GROUP, INVITES VISIONARY THINKERS FROM LIKEMINDED BUSINESSES TO LEARN TOGETHER AND SHARE IDEAS,
AND TO DEVELOP NEW WAYS TO INSPIRE AND INFLUENCE OTHERS.

ROYAL VISIT FOR
COMMUNITY SHOP

Set acro
the prog
managem
force for

Steph McGinty, Group Managing Director, and
Natalie Brown, Head of Community Shop, were
recent guests at a virtual visit to South Yorkshire
by His Royal Highness, the Earl of Wessex.
Hosted by Her Majesty’s Lord-Lieutenant of
South Yorkshire, Mr Andrew Coombe, the event
gave Steph and Natalie the opportunity to share
with the Earl of Wessex how Community Shop
builds stronger individuals and more confident
communities. They were able to share the
positive impact the Community Shop has had on
families, individuals and communities, despite the
disruptions caused by the pandemic.
The event brought together charities and
community organisations from across South
Yorkshire, including BFriend, Manna CIC, Shiloh
Rotherham and Friends In Deed Rotherham to
showcase the positive community impacts that
have been achieved during the COVID-19
pandemic.
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MORE MEMBERS
As part of our More Stock, More Stores, More
Members goal, our Membership team are
implementing a series of new campaigns and
activities to increase the number of members
that we already have.
Having already delivered fantastic campaigns
focused on new stores over the last year and
signing up tens of thousands of new members,
the team is focussing on delivering ongoing
activity for each of our stores.

Building on the successes of store opening
campaigns, the Membership team will be utilising
sectors and occupations. Online platforms such
as NHS Trust Intranets and Discount Providers
will be used to promote our membership for
those close to our stores. We will also use
personalised emails, targeted Facebook ads and
local radio and media advertising to encourage
those eligible for membership to make the most
of the benefits available.

All existing members will be targeted with
incentivised nomination campaigns to win
vouchers to spend in store. The team will
also focus on communicating with members
who haven’t visited us for some time,
encouraging them to make the most of
the bargains available in our stores
Once restrictions ease, the team will again be
running roadshows with our partners across the
UK to highlight how membership can be enjoyed
by their colleagues, their family, and friends.

NOMINATE UP TO 10
FAMILY AND FRIENDS
FOR MEMBERSHIP
The Membership team are busy processing
colleague nominations, and the good news is
that if you haven’t sent your forms in yet, we’ve
extended the deadline to the end of April!
All you need to do to nominate your family and
friends is complete your nomination form and
email it to membership@companyshop.c. o.uk

COLLEAGUE
NOMINATION FORM

Do you already have
a COMPANY SHOP card?
Title:

Yes

No

First name:

Last Name:
Address
inc
Post Code:

Contact No:

Email:

From time to time we would like
to send you details of our incredib
le o ers and promotions.
To opt-in to these activities please
tick the relevant boxes that you wish
to receive

Please tick to confirm you have read

Don’t miss your chance to let your family and
friends shop good, feel good, do good and
access the great savings in our stores.
PLEASE NOTE THAT EXISTING MEMBERS YOU
HAVE NOMINATED WILL BE INCLUDED IN
THE ‘UP TO 10’ FIGURE.

If yes, please confirm
your membership no.:

SHARE THE COMPANY SHOP STORY
BY NOMINATING
SOMEONE FOR MEMBERSHIP
WITH US...
Title:

First name:

First name:

Last Name:

Address
inc
Post Code:

Address
inc
Post Code:

Contact No:

Email:

Email:

From time to time we would like
to send you details of our incredible
o ers and promotions.
To opt-in to these activities please
tick the relevant boxes that you wish
to receive

Email

Telephone
Post

SHARE THE COMPANY SHOP STORY
BY NOMINATING
SOMEONE FOR MEMBERSHIP
WITH US...
Title:

Last Name:

Contact No:

A huge thank you to all our colleagues who have
already nominated their family and friends. The
Membership team are working through the
applications as quickly as they can, but due to
such a high volume, this may take the team
longer than usual.

Email

SMS
ions stated overleaf

and agree to the terms and condit

Telephone

Please tick to confirm you have read

SMS

Post

and agree to the terms and conditions

From time to time we would like
to send you details of our incredible
o ers and promotions.
To opt-in to these activities please
tick the relevant boxes that you wish
to receive

Email

of sale

Telephone

Please tick to confirm you have read

SMS

Post

and agree to the terms and conditions

COLLEAGUE
NOMINATION
FORM

of sale

UP TO
NOMINATIONS
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60 SECONDS WITH …
NAME: Chris Platts
JOB: Finance Director
TELL US A BIT ABOUT YOUR JO
B: Quite simply,
I do lots of adding up and taking
away, so I always
carry a calculator! As a finance tea
m, we build
and generate reports that provid
e analysis for the
Senior Leadership team and the
rest of the
business. This helps us make inform
ed business
decisions, so that we can achieve
our objectives!
WHAT’S THE BEST THING ABOU
T WORKING
AT COMPANY SHOP GROUP?
colleagues and the teams I work
with are one of the
main reasons that I enjoy my role
so much, not to
both environmentally and sociall
y.
WHAT WAS YOUR FIRST EVER

JOB? I was a part-time waiter

to pay for my first holiday abroad
with my friends. Funnily enough,
Chris Hawkins, our Chef at Wentw
orth, also worked there with
me. Who knew we would end up
working together again many
years later.

IN IT
TOGETHER

DESCRIBE YOURSELF IN 3 WO
RDS: Conscientious, professional
and analytical – though these are
n’t the three words my kids
suggested!

FAVOURITE FILM: It’s more Netfli
x series than films these days,
but probably Trainspotting or Sh
awshank Redemption.

WHAT WAS THE LAST BOOK YO
U READ/ARE CURRENTLY
READING? I must admit I haven’t
read a book in a while - work
and family life keep me busy! On
e of my favourite books that
springs to mind is A Million Little
Pieces by James Frey.

WHAT HOBBIES DO YOU HAVE
? I run most days, usually every
morning with the family dog Lola,
although I’m not sure she
enjoys the running as much as I do
.

DIARY DATES
• 1ST APRIL – APRIL FOOL’S DAY

• 7TH APRIL – WORLD HEALTH DAY

• 23RD-30TH APRIL – BRITISH BEEF WEEK

• 1ST APRIL – HEINZ WIGAN 29TH

• 11TH APRIL – NATIONAL PET DAY

• 24TH APRIL – NUNSTHORPE 4TH

ANNIVERSARY
• 4TH APRIL – EASTER SUNDAY

ANNIVERSARY

• 21ST APRIL – QUEEN’S BIRTHDAY (95)
• 21ST APRIL – NATIONAL TEA DAY
• 22TH APRIL – EARTH DAY
• 23RD APRIL – ST GEORGE’S DAY

ALWAYS
AIM FOR
BE
THE EXTRA- DO THE
CURIOUS ORDINARY RIGHT
THING
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IN IT
TOGETHER
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SPRING ROAST DINNER
‘Hello,
I’m David, the Chef Mentor in Goldthorpe
Community Shop. I am incredibly passionate about
cooking and, as it’s spring, I thought I’d share a
recipe for a great spring Roast Dinner.
I HOPE YOU ENJOY IT!

S p ri n g R o a st
L a m b D in n er
Lamb
Ingredients

For the garlic and
For the Meat:
rosemary butter:
• 2kg/4lb 8oz leg of lamb,
• 3 large garlic cloves,
with the bone
grated
• 25g/1oz butter, softened
For the gravy:
• 4-5 stalks fresh rosemary,
• 125ml/4floz red wine
stripped and chopped, plus
• 1tbsp plain flour
extra for garnish
• 15g/½ oz butter

Method
s 6. Remove the
1. Preheat the oven to 200C/180C Fan/Ga to room
lamb from the fridge and allow it to get
temperature.
and butter in a
2. To make the garlic butter, place the garlic
and pepper
bowl and add the rosemary. Season with salt
and mash to a paste with a fork.
, make 30-50 small
3. With a sharp, thin knife or a metal skewer
ugh for you to
incisions into the flesh of the lamb - large enomixture into
stick just your fingertip into. Work the butterthe holes that
the lamb by massaging it into the meat and
you’ve created.
sely with foil and
4. Place the lamb in a roasting tin, cover loo the butter will
put in the preheated oven. As it heats up,

k their way
melt and help the rosemary and garlic to worAfter 30 minutes,
into the holes and really penetrate the lamb. 50– 60 minutes for
remove the foil and leave to roast for a further
ove from the oven and
medium, or until cooked to your liking. Rem top to keep it warm.
leave to rest for 20 minutes, with some foil on
frying pan on the hob.
5. To make the gravy, heat a heavy-based roasting tin into the pan (be
When hot, pour the pan juices from the
Turn the heat down and
careful as it may splatter). Add the red wine.
leave the sauce to reduce.
nie by mixing together the
6. To thicken the sauce, make a Beurre Ma a paste. Add about a
flour and butter in a clean bowl to make
whisk well until the
teaspoon of the Beurre Manie to the pan andif needed.
sauce has the desired consistency. Add more
vy and garnish with
To serve, slice the lamb, pour over the gra
rosemary.

Yorkshire Puddings
Ingredients
• 140g plain flour (this is
about 200ml/7fl oz)
• 4 eggs (200ml/7fl oz)

• 200ml milk
• Sunflower oil for cooking

Method

beating until the mix is
4. Gradually add 200ml milk and carry on and pepper.
completely lump-free. Season with salt
the hot tins from the oven.
5. Pour the batter into a jug, then remove the holes.
Carefully and evenly, pour the batter into
undisturbed for 20-25 mins
6. Place the tins back in the oven and leave wned.
until the puddings have pu ed up and bro

1. Heat oven to 230C/fan 210C/gas 8.
4-hole Yorkshire
2. Drizzle a little sunflower oil evenly into two n tins and place in
pudding tins or two 12-hole non-stick mu
the oven to heat through.
into a bowl and beat in Serve immediately.
3. To make the batter, tip 140g plain flour
4 eggs until smooth.

One Pan Vegetables
Ingredients

• 3 tsp apple cider vinegar
• 13 tbsp olive oil
• 2 tbsp whole-grain Dijon • 1 tsp dried thyme
• 3/4 tsp salt
mustard
• 1/2 tsp black pepper

Method

a large baking
1. Preheat oven to 230C/fan 210C/gas 8. Line
with cooking
sheet with parchment paper sprayed lightly
spray. Set aside.
mustard, vinegar,
2. In a large mixing bowl, combine olive oil,and whisk. Add
thyme, salt, pepper, rosemary and basil,
bles, stirring
the squash, cauliflower, and chopped vegeta
to coat.

r on the prepared
3. Spread vegetable mixture in a single laye tly, then bake
baking sheet. Bake for 20 minutes, stir gen
another 15 minutes.

ings
Tip - you can prep both the Yorkshire pudd
d then
and the veg whilst the lamb in cooking an
ting.
cook both once the lamb is cooked and res
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REMINDER…

TO PROTECT EACH OTHER DURING THE COVID-19
PANDEMIC, ALL COLLEAGUES ARE REQUIRED TO WEAR A
FACE COVERING IN ALL AREAS OF THE BUSINESS (UNLESS
MEDICALLY EXEMPT).
We have thoroughly assessed the risks across each area, and we have
implemented the following measures:
•
•
•
•

Adhering to social distancing at all times – two metres when a
face covering is not being worn and one metre if a face
covering is in use
Regular hand washing and sanitising. Hand sanitising
stations are available throughout each area
Increased hygiene activities
Utilising protective screens where possible to limit contact
between colleagues and members

IN IT
TOGETHER

IF YOU ARE UNSURE ABOUT ANY OF THESE MEASURES, PLEASE SPEAK WITH
YOUR LINE MANAGER OR REFER TO THE PREVIOUS GUIDANCE THAT HAS BEEN
ISSUED.

ALWAYS
DO THE
RIGHT
.
THING.
HAVE
INTEGRITY

TAKE
RESPONSIBILITY

IN IT

SALES THROUGH
SERVICE

ALWAYS
AIM FOR
BE
THE EXTRA- DO THE
CURIOUS ORDINARY RIGHT
THING
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