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LOOKING BACK –
MOVING FORWARDS
IT IS NEVER SAFE TO DRIVE FORWARD,
ESPECIALLY AT SPEED, IF YOU’RE ALWAYS
LOOKING IN THE REAR-VIEW MIRROR. BUT
IT IS USEFUL TO GET YOUR BEARINGS.
At this time of year, it is natural to reflect on what has
been achieved as attention turns to the new year ahead.
2020 has been a very strange year; one that none of
us expected and has brought significant challenges to
individuals, communities and businesses. These challenges
have, however, underlined one of the fundamental reasons
Company Shop Group exists and, thanks to our unique
membership model, we have been in the very privileged
position of being able to support key workers and
communities through these difficult times.

Despite these challenges we have achieved so much this
year. We have opened new Company Shop stores in Long
Eaton, Leicester, Edinburgh and Bradford, welcoming tens
of thousands of new members. These stores, along with a
new distribution centre in Leicester, have added significant
capacity to our business, enabling us to manage more
surplus stock for our partners.
Our award-winning social enterprise, Community Shop,
has also expanded with a new store in Kirkdale, Liverpool.
The need for Community Shop stores has never been
greater and we are very proud to provide services that
build confidence, give people purpose and nurture
stronger communities.

The issue of waste remains high on everyone’s agenda,
with the need to live sustainably and to reduce the
environmental footprint we leave as custodians of this
planet ever more pressing.

WE NEED TO DO MORE,
NOT LESS.
Which is why we have set ourselves ambitious targets
for next year to continue increasing our capacity and
capabilities and helping our partners manage more of their
surplus stock.
While we are focused on the future, we will continue
to reflect on the past every now and again and remind
ourselves of all that has been achieved by working
together with our many partners.

THANK YOU FOR YOUR
CONTINUED SUPPORT.

READ MORE ABOUT
OUR 50 YEAR JOURNEY

MERRY CHRISTMAS AND A HAPPY NEW YEAR
FROM EVERYONE AT COMPANY SHOP GROUP!

HELLO BRADFORD!
WE ARE VERY EXCITED TO HAVE
OPENED OUR LATEST COMPANY
SHOP IN BRADFORD.
As part of our sustainable investment strategy, this is our
11th Company Shop and further increases our capacity
and capability to redistribute more surplus across the UK.
We are delighted to welcome our new members from the
FMCG supply chain, the NHS, care and emergency services
ahead of Christmas; helping them to stretch the family
budgets further at this special time of year.

THANK YOU TO OUR COLLEAGUES ACROSS
THE BUSINESS WHO REALLY PROVED THAT
THEY ARE IN IT TOGETHER TO DELIVER
ANOTHER FANTASTIC STORE.

IF YOU ARE PART OF THE FMCG SUPPLY CHAIN
AND ARE LOCATED NEAR TO ANY OF OUR
COMPANY SHOP STORES, MAKE SURE THAT
YOUR EMPLOYEES ARE NOT MISSING OUT.
CONTACT OUR MEMBERSHIP TEAM HERE TO
FIND OUT MORE.

IT’S BEGINNING TO LOOK
A LOT LIKE CHRISTMAS
THANKS TO OUR AMAZING PARTNERS,
COMMUNITY SHOP WILL BE DELIVERING SOME
MORE FANTASTIC SUPPORT OVER THE FESTIVE
PERIOD, AND WELL INTO THE NEW YEAR.
Almost 45,000 households will receive healthy
breakfasts over the winter holidays, as well as some
festive treats, thanks to Nestlé UK & Ireland.
Christmas dinner may have been off the table in
Community Shops but, thanks to Iceland, families have
received all the ingredients they need to cook their own
Christmas dinner at home.
Thanks to Ocado and their amazing customers,
through its ‘You Give, We Give’ initiative, Community
Shop has received funding to open another store in the
New Year. Watch this space for more details!
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Our Luminaries were joined by Helen Dickinson OBE, Set
CEO ofacross
the
four modules; Floodlight, Kaleidoscope, Switch, Shine,
British Retail Consortium, who provided insight and thinking as our
Expert Witness. Helen also introduced the group to the BRC’s recently
launched Climate Action Roadmap, which has set some bold ‘Net Zero’
targets for the retail industry.

the programme shines a light on ways to make intelligent surplus
management an asset for business, a benefit for the planet and a
force for good in communities everywhere.

Throughout this module, the Luminaries have been challenging each
other to identify new areas of surplus redistribution and asking the
question ‘how might we…?’, as well as sharing their journeys as change
makers within their businesses.

The next module, Switch, begins in the New Year with the group covering topics including
decision-making, overcoming barriers and how to positively influence those around them.

FIND OUT MORE
ABOUT BRC’S
CLIMATE ACTION
ROADMAP
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YOU SIT ON THE SURPLUS SLIDER? ARE YOU IN
THE DARK AGES OR ALREADY A LUMINARY?

AND THE WINNER IS …
LEARN MORE ABOUT
THE LUMINARY PROGRAMME

WE ARE DELIGHTED TO HAVE WON TWO AWARDS
AT THE GROWING BUSINESS AWARDS.
We are extremely proud of what we do at Company Shop Group and it is always special
when our efforts receive independent acclaim. The award judges commented that
“balancing social responsibility with commercial success is tricky but Company Shop seem
to be getting it just right.”
We want to thank everyone connected with our business whose continued support has
enabled us to achieve this success.

THANK YOU!
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